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Board of Directors

Commander Jim Reid, Chair Marilyn Gifford, M.D.
Chief Carl Tatum, Vice-Chair Jack Sharon, M.D.
Dan Molner, LCSW, Secretary Mayor Jeri Howells
T. Wayne Florek, Treasurer Mark Watkins
Chief Tommy Smith John Scorsine
Councilmember Randy Purvis Commissioner Sallie Clark
(Alternate) Councilmember Tom Gallagher (Alternate) Commissioner Dennis Hisey

EL PASO COUNTY EMERGENCY SERVICES AGENCY
BOARD MEETING AGENDA
Wednesday, June 2, 2010 — 2:00 p.m.
Pikes Peak Regional Development Center
2880 International Circle, 2nd Floor Hearing Room, Colorado Springs, CO 80910
Call to Order — Determination of a quorum
This meeting is being recorded to assist in the production of meeting minutes.
1. CHANGES TO AGENDA/POSTPONEMENTS
2. PUBLIC COMMENT
3. APPROVAL OF THE MINUTES OF APRIL 7 AND MAY 5, 2010
4. REGULAR BUSINESS
A. Agreement Compliance Report for March & April 2010 (Eileen Gonzalez)

B. Committee Reports
¢ Medical Control Committee (Dr. Jack Sharon)
e Compliance Committee (Chair Jim Reid)

C. AMR Community Relations Reports for April & May 2010 (Tawnya Silloway)
D. Treasurer’'s Reports for April & May 2010 (T. Wayne Florek)
5. NEW BUSINESS
A. First Quarter 2010 Grant Awards Presentation (Chair Jim Reid)
B. Board Member/Staff Comments
6. EXECUTIVE SESSION REQUESTS

In accordance with the Colorado Open Meetings Law, Section 24-6-402 (4), the El Paso County
Emergency Services Agency, in open session, will determine whether it will hold a closed executive
session. The matter for executive session will be limited to the topics identified in Section 24-6-402 (4) of
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the Open Meetings Law, and the topic for discussion will be stated in the open session in as much detail
as possible without compromising the purpose of the executive session. The Chair shall poll the ESA
members, and upon consent of two-thirds of the members present, an executive session will be held. If
consent to the executive session is not given, the item may be discussed in open session or withdrawn
from consideration.

7. ADJOURNMENT
PACKETS ARE SENT VIA E-MAIL TO EXPEDITE INFORMATION

Pursuant to the Colorado Open Meetings Law, CRS §24-6-401, et Seq. and ARTICLE TWO Section 2.9
B of THE EL PASO COUNTY EMERGENCY SERVICES AGENCY Agreement, this agenda was posted
at the City Clerk’s Office, located at 30 S. Nevada, Colorado Springs, Colorado and the El Paso County
Administration Building, located at 27 E. Vermijo, Colorado Springs, Colorado on or before May 28, 2010.
Please call Eileen Gonzalez at 520-7654 or email her at egonzalez@springsgov.com if you wish to
submit your name and e-mail address to receive notice of future meetings.

SCHEDULE OF UPCOMING COMMITTEE MEETINGS
DATE MEETING TIME LOCATION
June 30, 2010 Grant Committee 12:00 noon ESA offices, 2880 International
Circle, Suite 110
June 30, 2010 | Agenda Planning 12:30 PM ESA offices, 2880 International
Circle, Suite 110
June 30, 2010 Contract Compliance 12:30 PM ESA offices, 2880 International
Committee Circle, Suite 110
August 4, 2010 | Medical Control 1:30 PM 2880 International Circle, 2nd
Committee Floor Hearing Room
August 4, 2010 | ESA Board Meeting 2:00 PM 2880 International Circle, 2nd
Floor Hearing Room
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ESA April Board Meeting

) PIKES PEAK REGIONAL BUILDING DEPARTMENT, 2880
M I NUTES APRIL 7, 2010 2:00 P.M. INTERNATIONAL CIRCLE, COLORADO SPRINGS

FACILITATOR Chief Carl Tatum

NOTE TAKER Eileen Gonzalez

Commissioner Sallie Clark, Bob Demetry, T. Wayne Florek, Jane Fredman, Dr. Marilyn Gifford,

ATTENDEES Mayor Jeri Howells, Dan Molner, Councilman Randy Purvis, Dr. Jack Sharon, Mark Watkins

ABSENT Commander Jim Reid, Chief Tommy Smith
Agenda topics
1. CHANGES TO AGENDA/POSTPONEMENTS
DISCUSSION

Eileen Gonzalez requested to remove item 5.A. from the agenda.

2. PUBLIC COMMENT

DISCUSSION

Glenn Conklin of the Colorado Springs Fire Department’s Medical Division made a presentation regarding the
department’s sponsorship of a mass CPR training event during National EMS Week at Sky Sox stadium on May 18,
and requested support for the program from the ESA in the form of a grant to be used to purchase CPR Anytime kits
from the American Heart Association. The goal is to dramatically increase the number of citizens trained in bystander
CPR in Colorado Springs. He stated that Penrose St. Francis Hospital, Sky Sox and AMR will be co-sponsoring the
event, and that they hope to break the Guiness Book of World Records record for the most people trained in CPR at
one event. The Board directed staff to convene a special meeting of the grant committee during April to review the
grant application to be submitted by CSFD, and the Board would meet at its regular time in May to review and act on
the committee’s recommendation.

MOTION PERSON RESPONSIBLE
Motion to direct the grant committee to convene during April and to recommend

action on the grant application to be submitted by the Colorado Springs Fire Dr. Jack Sharon
Department.

Second Dr. Marilyn Gifford
Approved Unanimous

3. APPROVAL OF THE MINUTES OF MARCH 3, 2010

DISCUSSION

None.

MOTION PERSON RESPONSIBLE
Motion to accept the minutes of the March 3, 2010 meeting. Commissioner Sallie Clark
Second Councilman Randy Purvis
Approved Unanimous

4.A. AGREEMENT COMPLIANCE REPORT FOR JANUARY & FEBRUARY 2010

DISCUSSION

Eileen Gonzalez presented the agreement compliance report for January & February 2010. She reported one
incidence of contractor Level 0 in January and two in February. The recommended assessments are $2,834 for January
2010 and $3,172 for February 2010, for a total of $6,006. There were 26 calls that exceeded the maximum response time
for the zone in January 2010, and 36 in February 2010. The contractor exceeded the 90% response standard for the Urban,



Suburban and Rural zones during both months, and exceeded the 92% systemwide response standard for both months.

The contractor referred 7 calls, all to Black Forest Fire/Rescue, in January 2010. One of those calls was a Code 2 call which
is not subject to contractual response time standards. The contractor referred 15 calls in February 2010, one of which
exceeded the response time for the zone. All except one of the referred calls in February were referred to Black Forest
Fire/Rescue; the remaining call was referred to Fountain Fire Department. The contractor requested that 82 calls be
exempted from the data to determine compliance with performance standards for January 2010 (55 due to severe weather),
and 179 calls for February 2010, 158 of which were due to severe weather during four separate weather events. Eileen
noted that the contractor had requested an exemption for one call on January 1, 2010, during a period that the Colorado
Springs Police Department was on “cold reporting” status for high call volume and not severe weather; she recommends that
this call not be exempted and has recalculated the compliance percentages to reflect this recommendation.

MOTION PERSON RESPONSIBLE

Motion to approve the Agreement Compliance Report for January & February

2010 as presented. Mayor Jeri Howells

Second Councilman Purvis

Approved Unanimous

4.B. COMMITTEE REPORTS

DISCUSSION

Dr. Sharon reported that the Medical Control Committee met before this meeting, and recommended appointment of Noel
Perran to the vacant paramedic at large position on the Medical Control Committee. The physicians reviewed and were
satisfied with the resolutions of two RSI reports and five medical complaints. He also reported that the contractor would be
removing pneumatic anti-shock garments from the required ambulance equipment list, as the state no longer requires them.

At the Chair’s request, Eileen provided an update on the Compliance Committee’s meeting of March 31. She reported that
the committee reviewed and closed four new customer complaints and discussed the developing plan for severe weather
exemptions for next year’s severe weather season.

4.C. AMR COMMUNITY RELATIONS REPORT

DISCUSSION

Tawnya Silloway reported on AMR’s community relations activities for March 2010. John Webb was selected by the
American Ambulance Association as a Star of Life, and would be honored in Washington D.C. during the first week in May.
She also provided some information relating to Adopt a Family program for the National EMS Memorial Service.

4.D. TREASURER’S REPORT — MARCH 2010

DISCUSSION

Wayne Florek presented the Treasurer’s Report for March 2010, including the first quarter contract administration fee, and
noted that the second quarter fee had been billed at the beginning of the quarter and would be billed on that basis going
forward. Funds should be transferred to the County within the next few days.

MOTION PERSON RESPONSIBLE
Motion to accept the March 2010 Treasurer’s report. Dr. Gifford

Second Commissioner Clark
Approved Unanimous

5.B. FIRST QUARTER 2010 GRANT AWARDS

DISCUSSION

Chief Tatum reviewed the three grant applications submitted for the first quarter of 2010, and noted that the grant
committee recommended approval of all three applications, including the Fountain Fire Department (1001-01),
Colorado Centre Metropolitan District (1001-02), and Cimarron Hills Fire Department (1001-03).

MOTION PERSON RESPONSIBLE

Motion to approve grant numbers 1001-01, 1001-02 and 1001-03 as presented. Commissioner Clark



Second Dr. Sharon

Approved Unanimous

5.C. AMENDED GRANT COMMITTEE POLICY & PROCEDURE

DISCUSSION

Eileen reported that the grant committee had reviewed and recommended approval of amendments to the grant
committee guidelines.

MOTION PERSON RESPONSIBLE
Motion to approve amendments to the grant committee policy & procedure as Commissioner Clark
presented.

Second T. Wayne Florek
Approved Unanimous

5.D. APPOINTMENT OF PARAMEDIC AT-LARGE MEMBER, MEDICAL CONTROL COMMITTEE

DISCUSSION

Dr. Sharon reported that the Medical Control Committee voted to recommend the appointment of Noel Perran, a
paramedic with the Broadmoor Fire Department, to the vacant paramedic at-large position on the Medical Control
Committee, and requested that the Board approve his appointment.

MOTION PERSON RESPONSIBLE

Motion to appoint Noel Perran to the paramedic at-large vacancy on the Medical
. Dr. Sharon
Control Committee.

Second Commissioner Clark

Approved Unanimous

5.E. APPOINTMENT OF COMPLIANCE COMMITTEE MEMBER

DISCUSSION

Chief Tatum noted that Chief Tommy Smith had volunteered for the vacant position on the Compliance Committee,
and recommended his appointment.

MOTION PERSON RESPONSIBLE

Motlonl to appoint Chief Tommy Smith to the vacant position on the Compliance T. Wayne Florek
Committee.

Second Mayor Howells

Approved Unanimous

5.F. 2010 MEETING SCHEDULE

DISCUSSION

Eileen presented a schedule of 2010 meetings, including regularly scheduled agenda items and committee meetings.
The Board discussed which meetings to cancel during the remainder of 2010.

MOTION PERSON RESPONSIBLE
Motion to hold ESA Board meetings during the even numbered months remaining
in 2010 (June, August, October, December), and to cancel other meetings unless
e ; . . Dr. Sharon
there are pressing issues to discuss at meetings to be held in odd-numbered
months.
Second Mayor Howells

Approved Unanimous



5.G. BOARD MEMBER/STAFF COMMENTS

DISCUSSION

Commissioner Clark noted that the nominee for the vacant ESA Board position, John Scorsine, has been approved by
the Board of County Commissioners and was scheduled to be ratified by City Council on April 13.

7. MEETING ADJOURNMENT
MOTION PERSON RESPONSIBLE

Motion to Adjourn Dr. Gifford

Second Commissioner Clark

Approved Unanimous

MEETING ADJOURNED AT 2:48 p.m.



ESA May Board Meeting

) PIKES PEAK REGIONAL BUILDING DEPARTMENT, 2880
M I NUTES MAY 5, 2010 2:00 P-M. INTERNATIONAL CIRCLE, COLORADO SPRINGS

FACILITATOR Commander Jim Reid

NOTE TAKER Eileen Gonzalez

Commissioner Sallie Clark, Jane Fredman, Dr. Marilyn Gifford, Mayor Jeri Howells, Dan Molner,

ATTENDEES Councilman Randy Purvis, Chief Tommy Smith, Chief Carl Tatum, Mark Watkins

ABSENT Bob Demetry, T. Wayne Florek, Dr. Jack Sharon
Agenda topics
1. CHANGES TO AGENDA/POSTPONEMENTS

DISCUSSION

None.

2. EMS GRANT APPLICATION 1002-02

DISCUSSION

Chair Reid introduced the item, and Captain Glenn Conklin and Lieutenant Robert Coffey briefed the Board on the CSFD’s
community CPR effort and the CPR training event at Sky Sox Stadium that is the subject of the grant. Chair Reid noted that,
with the approval of this grant, the ESA has provided a total of $16,638.00 to purchase a total of 612 CPR Anytime Kits since
2008.

MOTION PERSON RESPONSIBLE

Motion to approve grant application 1002-02 in the amount of $4,995.00 to the
Colorado Springs Fire Department.

Second Mark Watkins

Dr. Marilyn Gifford

Approved Nine in favor, Chair abstained

4. MEETING ADJOURNMENT

MOTION PERSON RESPONSIBLE
Motion to Adjourn Dr. Marilyn Gifford
Second Commissioner Clark
Approved Unanimous

MEETING ADJOURNED AT 2:08 p.m.
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ESA Performance & Compliance Report
March & April 2010

l. ESA COMPLIANCE REVIEW SUMMARY

Pursuant to the Intergovernmental Agreement Concerning the El Paso County Emergency
Services Agency (“ESA”) dated January 21, 2010, the City of Colorado Springs and El Paso
County have created the ESA to oversee an exclusive contract to provide ground emergency
ambulance service to the ESA’s service area within the City of Colorado Springs and El Paso
County. Section 16 of the Ground Emergency Ambulance Services Contract between El Paso
County Emergency Services Agency and American Medical Response of Colorado, Inc.
(“Contractor”), which was effective January 1, 2009, provides that Contractor agrees that, in the
event it fails to meet performance requirements set forth in the Contract, it shall pay
assessments in the amount and manner set forth in Exhibit F of the Contract. The assessments
represent a reasonable endeavor by the ESA and the Contractor to estimate a fair
compensation for the foreseeable damage to the ESA and its residents due to Contractor’'s
failure to meet the performance standards set forth in the Contract. The assessments are in the
nature of liquidated damages and are not punitive in nature. Payment by the Contractor of an
assessment shall constitute a full release and satisfaction of the particular matter.

In accordance with Section 14 of the contract, the Contractor provided all required performance
and compliance reports during the reporting period. The Contractor has reviewed and concurs
with the contents of this report.

A representative sampling and subsequent assessment of associated records for Code 3 calls
documented in the Contractor’s submitted data indicated that records were accurately prepared
and factually reported for March and April 2010.

A. Assessment Summary

The data provided by the Contractor and reviewed by ESA staff indicated that the Contractor
met the contractual response standards included in the contract, and had one incidence of
contractor Level 0 during March and none in April. The total recommended assessment for
March and April 2010 is $6,630.00.
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Potential & Recommended Assessment Summary

March 2010 April 2010
Performance Standard Potential Recommended Potential Recommended
Per Call Performance — Exceeding
Maximum Response Times $2,158.00 $2,158.00 $3,484.00 $3,484.00
Zone Standards (90%) — Urban,
Suburban, Rural $0.00 $0.00 $0.00 $0.00
Zone Standards (90%) — Frontier, N/A N/A N/A N/A
Wilderness (annual)
Systemwide Standard (92%) $0.00 $0.00 $0.00 $0.00
Call Referrals $0.00 $0.00 $0.00 $0.00
Other Assessments (including Level 0) $988.00 $988.00 $0.00 $0.00
Special Circumstances $0.00 $0.00 $0.00 $0.00
Exemptions $3,068.00 $0.00 $624.00 $0.00
TOTAL: $6,214.00 $3,146.00 $4,108.00 $3,484.00
. CONTRACTOR PERFORMANCE & COMPLIANCE REPORT
A. Per Call Performance (F.1.C.1.) — Following is a list of calls which exceeded the

Maximum Response Time allowed in the contract. (Assessment amount F.3.D.)

For March 2010, there were 28 calls that exceeded the Maximum Response Time for their
Zone, all of which were located within the City of Colorado Springs. For April 2010, there were
44 calls that exceeded the Maximum Response Time for their Zone. Of these, 42 (95.5%) were
located within the City of Colorado Springs, and two (4.5%) were located in El Paso County.

March 2010 (28)

Amount Potential Recommended
Response in Assessment Assessment
Zone Date Call # Maximum Time Excess (per agreement) (per agreement)
Suburban 12 03/14/2010 34910 0:18:00 0:18:47 0:00:47 $26.00 $26.00
Total Suburban 12 | 1 (3.6%)
Urban Southwest 8 03/01/2010 28549 0:12:00 0:13:48 0:01:48 $52.00 $52.00
Urban North 8 03/01/2010 28618 0:12:00 0:13:09 0:01:09 $52.00 $52.00
Urban North 8 03/02/2010 29207 0:12:00 0:13:16 0:01:16 $52.00 $52.00
Urban Southwest 8 03/02/2010 29258 0:12:00 0:15:17 0:03:17 $104.00 $104.00
Urban North 8 03/03/2010 29317 0:12:00 0:18:57 0:06:57 $182.00 $182.00
Urban North 8 03/04/2010 29911 0:12:00 0:12:07 0:00:07 $26.00 $26.00
Urban Southeast 8 03/05/2010 30792 0:12:00 0:13:30 0:01:30 $52.00 $52.00
Urban Southeast 8 03/06/2010 30876 0:12:00 0:12:45 0:00:45 $26.00 $26.00
Urban Southeast 8 03/08/2010 31680 0:12:00 0:19:19 0:07:19 $208.00 $208.00
Urban Southeast 8 03/09/2010 32258 0:12:00 0:16:01 0:04:01 $130.00 $130.00
Urban Southwest 8 03/09/2010 32619 0:12:00 0:12:53 0:00:53 $26.00 $26.00
Urban Southwest 8 03/10/2010 32947 0:12:00 0:12:08 0:00:08 $26.00 $26.00
Urban North 8 03/10/2010 32962 0:12:00 0:14:27 0:02:27 $78.00 $78.00
Urban North 8 03/11/2010 33231 0:12:00 0:14:44 0:02:44 $78.00 $78.00
Urban Southeast 8 03/11/2010 33588 0:12:00 0:13:22 0:01:22 $52.00 $52.00
Urban Southeast 8 03/13/2010 34479 0:12:00 0:12:23 0:00:23 $26.00 $26.00
Urban North 8 03/13/2010 34592 0:12:00 0:12:26 0:00:26 $26.00 $26.00
Urban North 8 03/14/2010 34844 0:12:00 0:16:38 0:04:38 $130.00 $130.00
Urban North 8 03/15/2010 35384 0:12:00 0:13:34 0:01:34 $52.00 $52.00
Urban Southeast 8 03/15/2010 35386 0:12:00 0:12:39 0:00:39 $26.00 $26.00
Urban North 8 03/16/2010 35991 0:12:00 0:19:28 0:07:28 $208.00 $208.00
Urban North 8 03/17/2010 36022 0:12:00 0:12:38 0:00:38 $26.00 $26.00
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Amount Potential Recommended
Response in Assessment Assessment

Zone Date Call # Maximum Time Excess (per agreement) (per agreement)
Urban North 8 03/17/2010 36028 0:12:00 0:23:27 0:11:27 $312.00 $312.00
Urban North 8 03/17/2010 36356 0:12:00 0:12:24 0:00:24 $26.00 $26.00
Urban Southwest 8 03/17/2010 36444 0:12:00 0:12:15 0:00:15 $26.00 $26.00
Urban Southwest 8 03/21/2010 38079 0:12:00 0:14:04 0:02:04 $78.00 $78.00
Urban North 8 03/21/2010 38126 0:12:00 0:13:09 0:01:09 $52.00 $52.00

Total Urban 8 27 (96.4%)
Assessments | $2,158.00 | $2,158.00

April 2010 (44)
Amount Potential Recommended
Response in Assessment Assessment
Zone Date Call # Maximum Time Excess (per agreement) (per agreement)
Suburban 12 04/05/2010 44264 0:18:00 0:18:12 0:00:12 $26.00 $26.00
Suburban 12 04/08/2010 45578 0:18:00 0:19:28 0:01:28 $52.00 $52.00
Suburban 12 04/14/2010 48304 0:18:00 0:18:13 0:00:13 $26.00 $26.00
Suburban 12 04/15/2010 48778 0:18:00 0:19:28 0:01:28 $52.00 $52.00
Suburban 12 04/17/2010 49373 0:18:00 0:19:19 0:01:19 $52.00 $52.00
Suburban 12 04/26/2010 53584 0:18:00 0:24:03 0:06:03 $182.00 $182.00
Total Suburban 12 | 6 (13.6%)

Urban North 8 04/01/2010 42364 0:12:00 0:14:26 0:02:26 $78.00 $78.00
Urban Southwest 8 04/01/2010 42421 0:12:00 0:14:24 0:02:24 $78.00 $78.00
Urban North 8 04/03/2010 43397 0:12:00 0:12:30 0:00:30 $26.00 $26.00
Urban Southwest 8 04/05/2010 44061 0:12:00 0:12:42 0:00:42 $26.00 $26.00
Urban Southwest 8 04/05/2010 44171 0:12:00 0:14:57 0:02:57 $78.00 $78.00
Urban North 8 04/05/2010 44189 0:12:00 0:15:32 0:03:32 $104.00 $104.00
Urban North 8 04/05/2010 44268 0:12:00 0:14:06 0:02:06 $78.00 $78.00
Urban Southeast 8 04/05/2010 44270 0:12:00 0:13:53 0:01:53 $52.00 $52.00
Urban North 8 04/06/2010 44481 0:12:00 0:20:26 0:08:26 $234.00 $234.00
Urban Southwest 8 04/06/2010 44773 0:12:00 0:14:30 0:02:30 $78.00 $78.00
Urban Southeast 8 04/08/2010 45362 0:12:00 0:14:39 0:02:39 $78.00 $78.00
Urban Southeast 8 04/08/2010 45650 0:12:00 0:13:00 0:01:00 $26.00 $26.00
Urban North 8 04/09/2010 46117 0:12:00 0:17:10 0:05:10 $156.00 $156.00
Urban North 8 04/09/2010 46149 0:12:00 0:12:13 0:00:13 $26.00 $26.00
Urban Southeast 8 04/09/2010 46183 0:12:00 0:12:21 0:00:21 $26.00 $26.00
Urban North 8 04/09/2010 46290 0:12:00 0:12:40 0:00:40 $26.00 $26.00
Urban Southeast 8 04/13/2010 47633 0:12:00 0:13:00 0:01:00 $26.00 $26.00
Urban Southeast 8 04/14/2010 47951 0:12:00 0:12:27 0:00:27 $26.00 $26.00
Urban North 8 04/14/2010 48295 0:12:00 0:15:30 0:03:30 $104.00 $104.00
Urban Southeast 8 04/14/2010 48326 0:12:00 0:14:46 0:02:46 $78.00 $78.00
Urban Southwest 8 04/14/2010 48380 0:12:00 0:14:46 0:02:46 $78.00 $78.00
Urban North 8 04/15/2010 48848 0:12:00 0:15:53 0:03:53 $104.00 $104.00
Urban Southeast 8 04/17/2010 49374 0:12:00 0:14:59 0:02:59 $78.00 $78.00
Urban Southeast 8 04/18/2010 49763 0:12:00 0:12:55 0:00:55 $26.00 $26.00
Urban North 8 04/20/2010 50685 0:12:00 0:14:43 0:02:43 $78.00 $78.00
Urban Southwest 8 04/20/2010 50687 0:12:00 0:13:02 0:01:02 $52.00 $52.00
Urban Southwest 8 04/20/2010 50689 0:12:00 0:21:00 0:09:00 $234.00 $234.00
Urban North 8 04/20/2010 50692 0:12:00 0:16:41 0:04:41 $130.00 $130.00
Urban North 8 04/22/2010 51620 0:12:00 0:14:23 0:02:23 $78.00 $78.00
Urban North 8 04/22/2010 51916 0:12:00 0:12:53 0:00:53 $26.00 $26.00
Urban North 8 04/24/2010 52464 0:12:00 0:14:36 0:02:36 $78.00 $78.00
Urban North 8 04/25/2010 52866 0:12:00 0:13:49 0:01:49 $52.00 $52.00
Urban Southeast 8 04/25/2010 53142 0:12:00 0:16:49 0:04:49 $130.00 $130.00
Urban Southwest 8 04/25/2010 53143 0:12:00 0:19:11 0:07:11 $208.00 $208.00
Urban North 8 04/26/2010 53165 0:12:00 0:18:35 0:06:35 $182.00 $182.00
Urban North 8 04/27/2010 53707 0:12:00 0:14:32 0:02:32 $78.00 $78.00
Urban North 8 04/27/2010 53794 0:12:00 0:12:16 0:00:16 $26.00 $26.00
Urban Southeast 8 04/28/2010 54139 0:12:00 0:13:58 0:01:58 $52.00 $52.00

Total Urban 8 40 (90.9%)
Assessments | $3,484.00 | $3,484.00
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B. Zone Standard — Urban, Suburban and Rural (F.1.C.2.) — Percentage of calls which
meet the Minimum Response Time Standards in Urban, Suburban and Rural zones (90%),
reported monthly. (Assessment amount F.3.A.) The contractor exceeded the minimum zone
standard in the Urban, Suburban and Rural Zones during both reporting periods.

March 2010 April 2010
# Exceeding # Exceeding
# of Code 3 Minimum # of Code 3 Minimum
Zone Calls Response Time Compliance % Calls Response Time Compliance %

Urban 8 2,042 153 92.51% 2,075 164 92.10%
Suburban 12 739 40 94.59% 749 42 94.39%
Rural 20 147 1 99.32% 151 0 100.00%

Zone Standard \ 90.00%

C. Zone Standard — Frontier and Wilderness (F.1.C.2.) - Percentage of calls which meet

the Minimum Response Time Standards in Frontier and Wilderness zones (90%), reported
annually (if the number of calls in zone exceeds 100). (Assessment amount F.3.C.) Data for
this standard will be reported when annual data for 2010 is available.

D. System-wide Standard (F.1.C.3.) — Percentage of calls which meet the Minimum
Response Time Standard (92%) (Assessment amount F.3.B.). The contractor exceeded the
system-wide standard during both reporting periods.

Measure March 2010 April 2010
# of Code 3 Calls 3,066 3,113
# Exceeding Minimum Response Time 198 207
System-wide Compliance % 93.54% 93.35%
E. Assessment for Call Referral (F.2.) — The Contractor is assessed for referring calls to

unapproved responders. (Assessment amount F.2.) There were no calls referred to
unapproved responders during either reporting period.

The contractor referred 10 calls in March 2010, nine of which were referred to Black Forest
Fire/Rescue. The remaining call was referred to the City of Fountain Fire Department. The
contractor referred 13 calls in April 2010, all but two of which were referred to Black Forest

Fire/Rescue. The remaining calls were referred to the City of Fountain Fire Department.

In addition, the contractor is assessed for any referred calls for which the responding agency
exceeded the maximum response time for the response zone. There was one instance during
April 2010 where a call referred to an approved responder exceeded the maximum response
time for the zone; that call is highlighted in red below. There were no instances during March
2010 where a released call exceeded the maximum response time for the zone.

March 2010 (10)

Response
Response Zone Call # Date Referred To Time Assessment

Suburban 12 30334 03/04/2010 | Black Forest Fire/Rescue 0:10:10 $0.00
Frontier 35 33586 03/11/2010 | Black Forest Fire/Rescue 0:29:04 $0.00
Suburban 12 33618 03/11/2010 | Black Forest Fire/Rescue 0:08:49 $0.00
Urban Southwest 8 35860 03/16/2010 | Fountain Fire Department 0:09:40 $0.00
Rural 20 36871 03/18/2010 | Black Forest Fire/Rescue 0:18:04 $0.00
Frontier 25 37300 03/19/2010 | Black Forest Fire/Rescue 0:22:34 $0.00
Rural 20 38022 03/21/2010 | Black Forest Fire/Rescue 0:09:26 $0.00
Frontier 25 39136 03/24/2010 | Black Forest Fire/Rescue 0:27:45 $0.00
Frontier 25 40811 03/28/2010 | Black Forest Fire/Rescue 0:18:23 $0.00
Frontier 25 41652 03/30/2010 | Black Forest Fire/Rescue 0:04:21 $0.00

March 2010 - Recommended Assessment $0.00
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April 2010 (13)
Response
Response Zone Call # Date Referred To Time Assessment

Frontier 25 43225 04/03/2010 | Black Forest Fire/Rescue 0:14:28 $0.00
Suburban 12 44068 04/05/2010 | Black Forest Fire/Rescue 0:09:18 $0.00
Suburban 12 46134 04/09/2010 | Black Forest Fire/Rescue 0:11:39 $0.00
Urban Southeast 8 46189 04/09/2010 | Black Forest Fire/Rescue 0:07:56 $0.00
Rural 20 47682 04/13/2010 | Black Forest Fire/Rescue 0:04:23 $0.00
Rural 20 48328 04/14/2010 | Black Forest Fire/Rescue 0:09:45 $0.00
Suburban 12 49566 04/17/2010 | Black Forest Fire/Rescue 0:06:37 $0.00
Urban Southwest 8 51814 04/22/2010 | Fountain Fire Department 0:05:55 $0.00
Urban Southeast 8 51838 04/22/2010 | Fountain Fire Department 0:06:11 $0.00
Frontier 25 51864 04/22/2010 | Black Forest Fire/Rescue 0:20:20 $0.00
Rural 20 52549 04/24/2010 | Black Forest Fire/Rescue 0:02:20 $0.00
Frontier 25 53266 04/26/2010 | Black Forest Fire/Rescue 0:16:36 $0.00
Rural 20 53500 04/26/2010 | Black Forest Fire/Rescue 0:09:42 $0.00

April 2010 - Recommended Assessment $0.00
F. Other Assessments (F.4.):

There were no reported or noted instances of ambulance breakdown en route (4.F.B); willfully
falsifying at-scene times (F.4.A.) or failure to furnish reports or records (F.4.C.) during either of

these reporting periods.

Contractor Level 0 (F.4.D.) — Under the current ground emergency ambulance service

contract, Contractor Level O is defined as:

¢ No available ambulances for dispatch (all ambulances are either committed to calls, out
of service due to decontamination procedures, etc., or out of the Service Area)

AND

e Contractor exceeds the response time standard in any response zone for any call
received during the time contractor has no available ambulances, even if contractor is no
longer at Level Zero when the ambulance arrives at the scene.

During March 2010, there was one occurrence of Contractor Level 0 as defined in the contract.
During April 2010, there were no occurrences of Contractor Level 0.

March 2010
Day of Time of # of Units | # Calls Received Potential Recommended
Event # Date Week Day Duration Available during event Assessment Assessment
1 3/16/10 Tuesday | 5:03PM | 0:06:00 12 1 $988.00 $988.00
Total $988.00 $988.00
G. Special Circumstances (F.5.) — There were no reported events during the reporting
period that met the contractual definitions in this section:
e Multiple Units
e Breakdowns on scene
e Upgrades
e Downgrades
e Failure to report at-scene time
H Exemptions (F.6.) — Under the terms of the current contract, exemptions may be

granted for “unusual circumstances beyond Contractor’s reasonable control.” These may
include, without limitation, unusually severe weather conditions, disasters, difficult or restricted
patient access, private roads, change of location, bad address, or other factors as determined in
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the sole discretion of the ESA. Exempted calls excluded from calculations and do not count as

an on-time response.
A.
B.

C.

mo

Responses canceled prior to arrival. (F.6.A.)

Multiple responses to the same incident shall have only the first arriving ambulance
response time calculated. (F.6.B.)

Mass casualty incidents — standards and assessments suspended by the ESA during a
mass casualty incident. (F.6.C.)

Disasters (F.6.D.)

Travel Restrictions and Road Closures: Response time standards and assessments
WILL be suspended by the ESA in the affected areas during periods of official travel
restrictions or road closures in the COCS, EPC or in adjoining jurisdictions. (F.6.E.)

Good Cause:
Good Cause:
(F.6.F.)

Good Cause:
Good Cause:
Good Cause:
Good Cause:
Good Cause:
. Good Cause:

Inclement Weather (F.6.F.)

O

Inaccessible calls (F.6.F.)

Rendezvous (F.6.F.)

Zrxoe— I

Collisions (F.6.F.)

Rural transport by a closer agency (F.6.F.)

Distance (only to Wilderness zone) (F.6.F.)

Data or voice recording or transmission errors (F.6.F.)

Incorrect or inaccurate information received from PSAP or reporting party

For the month of March 2010, the Contractor has requested that 67 calls be exempted from the
data to determine compliance with performance standards as required under the current

contract. For the month of April 2010, the Contractor has requested that 35 Code 3 calls be

exempted. The ESA must determine if these specific calls should be exempted. The reasons
for each exemption are listed below and have been verified by staff. If the ESA Board chooses
to disallow any or all of the exemptions indicated, then the performance reports must be

recalculated to yield more precise results.

March 2010
Exempted Calls (67)
Actual
Maximum Response Amount Over Potential Recommended
Zone Date Call # Response Time Time Maximum Assessment Assessment
Public Safety Standby (19)

Urban Southwest 8 03/02/2010 | 29046 0:12:00 0:08:26 0:00:00 $0.00 $0.00
Suburban 12 03/04/2010 | 30209 0:18:00 0:28:02 0:10:02 $286.00 $0.00
Urban North 8 03/05/2010 | 30693 0:12:00 0:15:45 0:03:45 $104.00 $0.00
Urban Southeast 8 03/05/2010 | 30706 0:12:00 0:09:28 0:00:00 $0.00 $0.00
Urban Southeast 8 03/06/2010 | 30922 0:12:00 0:10:35 0:00:00 $0.00 $0.00
Urban Southwest 8 03/06/2010 | 30929 0:12:00 0:11:27 0:00:00 $0.00 $0.00
Urban Southwest 8 03/06/2010 | 30930 0:12:00 0:13:16 0:01:16 $52.00 $0.00
Suburban 12 03/11/2010 | 33542 0:18:00 0:13:48 0:00:00 $0.00 $0.00
Urban North 8 03/11/2010 | 33543 0:12:00 0:10:36 0:00:00 $0.00 $0.00
Urban Southeast 8 03/22/2010 | 38539 0:12:00 0:09:29 0:00:00 $0.00 $0.00
Urban North 8 03/23/2010 | 38800 0:12:00 0:12:06 0:00:06 $26.00 $0.00
Urban Southwest 8 03/30/2010 | 41583 0:12:00 0:09:24 0:00:00 $0.00 $0.00
Urban North 8 03/30/2010 | 41662 0:12:00 0:09:48 0:00:00 $0.00 $0.00
Urban Southeast 8 03/30/2010 | 41677 0:12:00 0:09:16 0:00:00 $0.00 $0.00
Suburban 12 03/30/2010 | 41683 0:18:00 0:13:23 0:00:00 $0.00 $0.00
Urban North 8 03/31/2010 | 42029 0:12:00 0:14:27 0:02:27 $78.00 $0.00
Suburban 12 03/31/2010 | 42033 0:18:00 0:16:29 0:00:00 $0.00 $0.00
Urban North 8 03/31/2010 | 42069 0:12:00 0:09:24 0:00:00 $0.00 $0.00
Urban Southeast 8 03/31/2010 | 42085 0:12:00 0:12:54 0:00:54 $26.00 $0.00

Severe Weather (48)
Urban Southwest 8 03/19/2010 | 37043 0:12:00 0:15:34 0:03:34 $104.00 $0.00
Suburban 12 03/19/2010 | 37098 0:18:00 0:12:48 0:00:00 $0.00 $0.00
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Actual
Maximum Response Amount Over Potential Recommended
Zone Date Call # Response Time Time Maximum Assessment Assessment
Suburban 12 03/19/2010 | 37200 0:18:00 0:14:03 0:00:00 $0.00 $0.00
Urban Southeast 8 03/19/2010 | 37271 0:12:00 0:04:53 0:00:00 $0.00 $0.00
Urban North 8 03/19/2010 | 37293 0:12:00 0:11:20 0:00:00 $0.00 $0.00
Urban North 8 03/19/2010 | 37330 0:12:00 0:10:38 0:00:00 $0.00 $0.00
Urban North 8 03/19/2010 | 37334 0:12:00 0:16:35 0:04:35 $130.00 $0.00
Suburban 12 03/19/2010 | 37358 0:18:00 0:14:28 0:00:00 $0.00 $0.00
Urban North 8 03/19/2010 | 37389 0:12:00 0:15:11 0:03:11 $104.00 $0.00
Suburban 12 03/19/2010 | 37437 0:18:00 0:13:11 0:00:00 $0.00 $0.00
Frontier 25 03/20/2010 | 37494 0:35:00 0:38:31 0:03:31 $104.00 $0.00
Urban North 8 03/23/2010 | 38982 0:12:00 0:11:16 0:00:00 $0.00 $0.00
Urban Southeast 8 03/23/2010 | 38985 0:12:00 0:10:04 0:00:00 $0.00 $0.00
Suburban 12 03/23/2010 | 38994 0:18:00 0:22:57 0:04:57 $130.00 $0.00
Rural 20 03/23/2010 | 38996 0:30:00 0:25:28 0:00:00 $0.00 $0.00
Urban North 8 03/23/2010 | 38999 0:12:00 0:13:21 0:01:21 $52.00 $0.00
Suburban 12 03/23/2010 | 39000 0:18:00 0:19:54 0:01:54 $52.00 $0.00
Urban North 8 03/23/2010 | 39001 0:12:00 0:19:14 0:07:14 $208.00 $0.00
Urban Southeast 8 03/23/2010 | 39003 0:12:00 0:13:01 0:01:01 $52.00 $0.00
Urban North 8 03/23/2010 | 39006 0:12:00 0:16:30 0:04:30 $130.00 $0.00
Urban North 8 03/23/2010 | 39011 0:12:00 0:12:15 0:00:15 $26.00 $0.00
Urban Southeast 8 03/23/2010 | 39012 0:12:00 0:10:35 0:00:00 $0.00 $0.00
Urban Southwest 8 03/23/2010 | 39014 0:12:00 0:10:09 0:00:00 $0.00 $0.00
Urban Southwest 8 03/23/2010 | 39024 0:12:00 0:11:38 0:00:00 $0.00 $0.00
Suburban 12 03/23/2010 | 39026 0:18:00 0:15:47 0:00:00 $0.00 $0.00
Suburban 12 03/23/2010 | 39031 0:18:00 0:25:19 0:07:19 $208.00 $0.00
Suburban 12 03/23/2010 | 39032 0:18:00 0:21:07 0:03:07 $104.00 $0.00
Urban Southeast 8 03/23/2010 | 39035 0:12:00 0:12:56 0:00:56 $26.00 $0.00
Suburban 12 03/23/2010 | 39040 0:18:00 0:12:05 0:00:00 $0.00 $0.00
Urban North 8 03/24/2010 | 39055 0:12:00 0:09:41 0:00:00 $0.00 $0.00
Urban Southeast 8 03/24/2010 | 39063 0:12:00 0:12:11 0:00:11 $26.00 $0.00
Urban Southwest 8 03/24/2010 | 39072 0:12:00 0:09:14 0:00:00 $0.00 $0.00
Urban Southwest 8 03/24/2010 | 39086 0:12:00 0:08:22 0:00:00 $0.00 $0.00
Urban Southeast 8 03/24/2010 | 39089 0:12:00 0:08:39 0:00:00 $0.00 $0.00
Suburban 12 03/24/2010 | 39091 0:18:00 0:23:11 0:05:11 $156.00 $0.00
Urban North 8 03/24/2010 | 39092 0:12:00 0:26:05 0:14:05 $390.00 $0.00
Suburban 12 03/24/2010 | 39100 0:18:00 0:13:18 0:00:00 $0.00 $0.00
Urban North 8 03/24/2010 | 39107 0:12:00 0:23:49 0:11:49 $312.00 $0.00
Urban North 8 03/24/2010 | 39108 0:12:00 0:12:23 0:00:23 $26.00 $0.00
Urban Southeast 8 03/24/2010 | 39110 0:12:00 0:10:50 0:00:00 $0.00 $0.00
Suburban 12 03/24/2010 | 39112 0:18:00 0:19:05 0:01:05 $52.00 $0.00
Urban Southeast 8 03/24/2010 | 39129 0:12:00 0:10:34 0:00:00 $0.00 $0.00
Frontier 25 03/24/2010 | 39136 0:35:00 0:27:45 0:00:00 $0.00 $0.00
Suburban 12 03/24/2010 | 39139 0:18:00 0:12:08 0:00:00 $0.00 $0.00
Urban North 8 03/24/2010 | 39154 0:12:00 0:11:09 0:00:00 $0.00 $0.00
Suburban 12 03/27/2010 | 40430 0:18:00 0:12:26 0:00:00 $0.00 $0.00
Suburban 12 03/27/2010 | 40435 0:18:00 0:21:14 0:03:14 $104.00 $0.00
Urban North 8 03/27/2010 | 40441 0:12:00 0:08:45 0:00:00 $0.00 $0.00
Total $3,068.00 $0.00
April 2010
Exempted Calls (35)
Actual
Maximum Response Amount Over Potential Recommended
Zone Date Call # Response Time Time Maximum Assessment Assessment
Multiple Responses to Incident (1)
Urban Southeast 8 | 4/12/2010 | 47429 | 0:12:00 | 0:09:49 | 0:00:00 | $0.00 $0.00
Public Safety Standby (28)
Suburban 12 4/7/2010 44999 0:18:00 0:13:21 0:00:00 $0.00 $0.00
Urban North 8 4/7/2010 45001 0:12:00 0:08:05 0:00:00 $0.00 $0.00
Suburban 12 4/7/2010 45170 0:18:00 0:14:46 0:00:00 $0.00 $0.00
Urban North 8 4/7/2010 45196 0:12:00 0:10:10 0:00:00 $0.00 $0.00
Suburban 12 4/7/2010 45209 0:18:00 0:12:12 0:00:00 $0.00 $0.00
Suburban 12 4/7/2010 45233 0:18:00 0:13:04 0:00:00 $0.00 $0.00
Urban North 8 4/9/2010 46095 0:12:00 0:10:41 0:00:00 $0.00 $0.00
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Actual
Maximum Response Amount Over Potential Recommended
Zone Date Call # Response Time Time Maximum Assessment Assessment
Urban Southwest 8 4/12/2010 47437 0:12:00 0:08:46 0:00:00 $0.00 $0.00
Urban Southeast 8 4/12/2010 47445 0:12:00 0:10:13 0:00:00 $0.00 $0.00
Urban North 8 4/13/2010 47837 0:12:00 0:10:02 0:00:00 $0.00 $0.00
Urban Southeast 8 4/13/2010 47847 0:12:00 0:09:51 0:00:00 $0.00 $0.00
Urban North 8 4/13/2010 47856 0:12:00 0:08:53 0:00:00 $0.00 $0.00
Urban North 8 4/13/2010 47866 0:12:00 0:09:40 0:00:00 $0.00 $0.00
Urban Southwest 8 4/17/2010 49398 0:12:00 0:08:41 0:00:00 $0.00 $0.00
Urban North 8 4/17/2010 49401 0:12:00 0:08:10 0:00:00 $0.00 $0.00
Urban Southwest 8 4/21/2010 51072 0:12:00 0:08:04 0:00:00 $0.00 $0.00
Urban Southwest 8 4/22/2010 51545 0:12:00 0:09:24 0:00:00 $0.00 $0.00
Urban Southeast 8 4/22/2010 51666 0:12:00 0:10:37 0:00:00 $0.00 $0.00
Urban Southwest 8 4/22/2010 51693 0:12:00 0:12:30 0:00:30 $26.00 $0.00
Frontier 35 4/22/2010 51702 0:45:00 0:40:33 0:00:00 $0.00 $0.00
Urban Southeast 8 4/22/2010 51846 0:12:00 0:13:14 0:01:14 $52.00 $0.00
Suburban 12 4/22/2010 51853 0:18:00 0:13:53 0:00:00 $0.00 $0.00
Suburban 12 4/22/2010 51863 0:18:00 0:13:38 0:00:00 $0.00 $0.00
Urban North 8 4/22/2010 51865 0:12:00 0:13:14 0:01:14 $52.00 $0.00
Suburban 12 4/22/2010 51868 0:18:00 0:13:32 0:00:00 $0.00 $0.00
Urban Southwest 8 4/22/2010 51956 0:12:00 0:09:42 0:00:00 $0.00 $0.00
Suburban 12 4/24/2010 52725 0:18:00 0:15:18 0:00:00 $0.00 $0.00
Urban North 8 4/30/2010 55398 0:12:00 0:10:51 0:00:00 $0.00 $0.00
Severe Weather (6)

Frontier 45 4/7/2010 44898 0:55:00 1.08:17 0:13:17 $364.00 $0.00
Suburban 12 4/7/2010 44920 0:18:00 0:14:23 0:00:00 $0.00 $0.00
Suburban 12 4/17/2010 49377 0:18:00 0:21:02 0:03:02 $104.00 $0.00
Suburban 12 4/17/2010 49493 0:18:00 0:15:44 0:00:00 $0.00 $0.00
Frontier 25 4/23/2010 52095 0:35:00 0:35:26 0:00:26 $26.00 $0.00
Suburban 12 4/23/2010 52151 0:18:00 0:12:53 0:00:00 $0.00 $0.00
Total $624.00 $0.00

Urban Equity — Response time analysis confirms that the contractor met or surpassed the 90%
performance standard in all but one of the Urban Zones during one reporting period. Note: The data
below is reported for informational purposes only. Under the current contract, a performance standard for
individual Urban sub-zones has not been established.

March 2010 April 2010
# Exceeding # Exceeding
Minimum Minimum
Code 3 Response Response Performance
Zone Calls Time Compliance % | Code 3 Calls Time Compliance % Standard
Urban North 8 679 62 90.87% 676 73 89.20%
Urban Southeast 8 687 39 94.32% 682 44 93.55% 90.00%
Urban Southwest 8 676 52 92.31% 717 47 93.44%
TOTAL 2,042 153 92.51% 2,075 164 92.10%
J. Code 2 Performance Summary
Zone March 2010 April 2010
# of Code 2 # Exceeding Maximum # of Code 2 # Exceeding Maximum
Calls Response Time Compliance % Calls Response Time Compliance %
Urban 8 1,048 181 82.73% 1,032 198 80.81%
Suburban 12 271 23 91.51% 253 40 84.19%
Rural 20 31 0 100.00% 23 0 100.00%
Frontier 25 21 0 100.00% 13 0 100.00%
Frontier 35 3 0 100.00% 3 0 100.00%
Frontier 45 3 0 100.00% 3 0 100.00%
TOTAL 1,377 204 85.19% 1,327 238 82.06%
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K. Calls vs. Transports (separated by Code 3/Code 2)-

Total Code 3 % of Code 3 Code 3 Code 2 % of Code 2 Code 2
Calls Calls All Calls Transports Transport % Calls All Calls Transports Transport %
March 2010 4,443 3,066 69.01% 2,043 66.63% 1,377 30.99% 925 67.18%
April 2010 4,440 3,113 70.11% 2,042 65.60% 1,327 29.89% 907 68.35%
L. Major Condition/Complaint Summary
March 2010
MEDICAL CALLS/TRANSPORTS
Code 3 Code 2
% of % of % of % of
Calls Calls Transports Transports Calls Calls Transports Transports
Fainting/Unconscious/Unknown 488 10.98% 289 9.74% 109 2.45% 63 2.12%
Breathing Problems 333 7.49% 246 8.29% 16 0.36% 9 0.30%
Chest Pain 259 5.83% 221 7.45% 19 0.43% 16 0.54%
Sick Person-Multiple Complaints 173 3.89% 147 4.95% 201 4.52% 162 5.46%
Convulsions-Seizures 126 2.84% 91 3.07% 65 1.46% 53 1.79%
Psychiatric-Suicide Attempt 96 2.16% 79 2.66% 60 1.35% 48 1.62%
Diabetic Problems 71 1.60% 27 0.91% 11 0.25% 8 0.27%
Abdominal Pain 63 1.42% 58 1.95% 35 0.79% 28 0.94%
Heart Problems 63 1.42% 57 1.92% 10 0.23% 8 0.27%
Stroke 58 1.31% 50 1.68% 4 0.09% 4 0.13%
Trans-Interfacility-Palliative 50 1.13% 50 1.68% 105 2.36% 105 3.54%
Pregnancy 41 0.92% 36 1.21% 3 0.07% 1 0.03%
Allergies-Envenomations 25 0.56% 20 0.67% 3 0.07% 2 0.07%
Back Pain 4 0.09% 3 0.10% 24 0.54% 18 0.61%
Headache 2 0.05% 2 0.07% 22 0.50% 17 0.57%
Total | 1852 41.68% 1376 46.36% 687 15.46% 542 18.26%
March 2010
TRAUMA CALLS/TRANSPORTS
Code 3 Code 2
% of % of % of % of
Calls Calls Transports Transports Calls Calls Transports Transports
Traffic Accident 333 7.49% 147 4.95% 56 1.26% 29 0.98%
Falls 201 4.52% 142 4.78% 132 2.97% 93 3.13%
Overdose-Poisoning 151 3.40% 105 3.54% 10 0.23% 5 0.17%
Assault or Sexual Assault 146 3.29% 52 1.75% 10 0.23% 4 0.13%
Hemorrhage-Lacerations 96 2.16% 78 2.63% 8 0.18% 4 0.13%
Traumatic Injuries (NOS) 66 1.49% 47 1.58% 26 0.59% 17 0.57%
Cardiac/Respiratory Arrest 44 0.99% 17 0.57% 4 0.09% 0 0.00%
Carbon Monoxide-Hazmat 34 0.77% 3 0.10% 14 0.32% 4 0.13%
Choking 31 0.70% 23 0.77% 12 0.27% 2 0.07%
Gunshot/Stabbing 14 0.32% 5 0.17% 0 0.00% 0 0.00%
Burns-Scalds 7 0.16% 4 0.13% 0 0.00% 0 0.00%
Heat-Cold Exposure 5 0.11% 1 0.03% 3 0.07% 3 0.10%
Animal Bites-Attacks 4 0.09% 0 0.00% 3 0.07% 1 0.03%
Eye Injuries 0 0.00% 0 0.00% 5 0.11% 0 0.00%
Total | 1132 25.48% 624 21.02% 283 6.37% 162 5.46%
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March 2010

OTHER CALLS/TRANSPORTS

Code 3 Code 2
% of % of % of % of
Calls Calls Transports Transports Calls Calls Transports Transports
Law Enforcement Request 71 1.60% 40 1.35% 388 8.73% 221 7.45%
Medical-Call Box Alarm 10 0.23% 3 0.10% 0 0.00% 0 0.00%
Standby-Public Safety 1 0.02% 0 0.00% 17 0.38% 0 0.00%
Standby-Dedicated 0 0.00% 0 0.00% 2 0.05% 0 0.00%
Total 82 1.85% 43 1.45% 407 9.16% 221 7.45%
April 2010
MEDICAL CALLS/TRANSPORTS
Code 3 Code 2
% of % of % of % of
Calls Calls Transports Transports Calls Calls Transports Transports
Fainting/Unconscious/Unknown 434 9.77% 246 8.34% 104 2.34% 65 2.20%
Breathing Problems 320 7.21% 250 8.48% 16 0.36% 11 0.37%
Chest Pain 238 5.36% 195 6.61% 20 0.45% 13 0.44%
Sick Person-Multiple Complaints 190 4.28% 154 5.22% 230 5.18% 189 6.41%
Stroke 176 3.96% 97 3.29% 20 0.45% 15 0.51%
Psychiatric-Suicide Attempt 104 2.34% 82 2.78% 43 0.97% 30 1.02%
Convulsions-Seizures 93 2.09% 66 2.24% 45 1.01% 30 1.02%
Abdominal Pain 75 1.69% 64 2.17% 37 0.83% 30 1.02%
Diabetic Problems 63 1.42% 28 0.95% 16 0.36% 7 0.24%
Heart Problems 48 1.08% 43 1.46% 2 0.05% 2 0.07%
Trans-Interfacility-Palliative 37 0.83% 36 1.22% 48 1.08% 46 1.56%
Pregnancy 35 0.79% 33 1.12% 2 0.05% 2 0.07%
Allergies-Envenomations 19 0.43% 11 0.37% 1 0.02% 1 0.03%
Headache 15 0.34% 13 0.44% 16 0.36% 10 0.34%
Back Pain 8 0.18% 7 0.24% 22 0.50% 22 0.75%
Total | 1855 41.78% 1325 44.93% 622 14.01% 473 16.04%
April 2010
TRAUMA CALLS/TRANSPORTS
Code 3 Code 2
% of % of % of % of
Calls Calls Transports Transports Calls Calls Transports Transports
Traffic Accident 274 6.17% 112 3.80% 54 1.22% 42 1.42%
Falls 203 4.57% 138 4.68% 108 2.43% 80 2.71%
Overdose-Poisoning 154 3.47% 123 4.17% 15 0.34% 7 0.24%
Assault or Sexual Assault 153 3.45% 60 2.03% 25 0.56% 10 0.34%
Choking 87 1.96% 61 2.07% 33 0.74% 17 0.58%
Hemorrhage-Lacerations 74 1.67% 57 1.93% 11 0.25% 7 0.24%
Traumatic Injuries (NOS) 72 1.62% 54 1.83% 27 0.61% 17 0.58%
Cardiac/Respiratory Arrest 60 1.35% 26 0.88% 3 0.07% 2 0.07%
Carbon Monoxide-Hazmat 35 0.79% 1 0.03% 5 0.11% 0 0.00%
Heat-Cold Exposure 31 0.70% 24 0.81% 4 0.09% 2 0.07%
Animal Bites-Attacks 6 0.14% 0 0.00% 1 0.02% 1 0.03%
Gunshot/Stabbing 5 0.11% 2 0.07% 0 0.00% 0 0.00%
Burns-Scalds 4 0.09% 2 0.07% 2 0.05% 1 0.03%
Eye Injuries 0 0.00% 0 0.00% 5 0.11% 1 0.03%
Total | 1158 26.08% 660 22.38% 293 6.60% 187 6.34%
April 2010
OTHER CALLS/TRANSPORTS
Code 3 Code 2
% of % of % of % of
Calls Calls Transports Transports Calls Calls Transports Transports
Law Enforcement Request 77 1.73% 50 1.70% 389 8.76% 238 8.07%
Medical-Call Box Alarm 20 0.45% 7 0.24% 0 0.00% 0 0.00%
Standby-Public Safety 3 0.07% 0 0.00% 23 0.52% 9 0.31%
Total 100 2.25% 57 1.93% 412 9.28% 247 8.38%
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F. CALL DOWNGRADES (CODE 3 — EMERGENCY LIFE THREAT TO CODE 2— EMERGENCY
NON-LIFE THREAT)

March 2010 — 26 calls were downgraded from Code 3 to Code 2.
April 2010 — 26 calls were downgraded from Code 3 to Code 2.

G. CODE 2 (EMERGENCY NON-LIFE THREAT) DISPATCH HOLDS / DELAYS

In March 2010, dispatch was held on 21 Code 2 calls.

In April 2010, dispatch was held on 21 Code 2

calls. Dispatch delays were a result of the Contractor’s decision to hold a Code 2 call and assign it to a
closer unit when it became available, or to reassign a Code 2 call to another unit when the initial unit was
closest to a higher priority call.

H. DETOX TRANSPORTS
Centura Centura St. Memorial

Month Penrose Francis Medical Hospital - Memorial Pikes Peak 911

(2009) Main Center Main Hospital - North Mental Health Calls Total
September 26 2 40 7 0 18 93

October 29 2 54 8 0 18 111
November 30 6 53 6 1 12 108
December 17 4 55 2 0 14 92

2009 Total 102 14 202 23 1 62 404
January 32 6 78 7 2 20 145
February 30 6 62 6 0 7 111
March 32 4 79 7 0 12 134
April 38 7 72 12 0 25 154
2010 Total 132 23 291 32 2 64 544

IV. QUESTIONS AND/OR ADDITIONAL INFORMATION

2@{)

Eileen L‘“rTrI*ﬁ Gunza!ez
Emergency Services Agen\cy

A) Bnlsmess Adrmnlstm tor
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AMERICAN MEDICAL RESPONSE®

Community Relations Report
Activities from April 2010

Plains to Peaks RETAC selected Corey Brown (EMT of the year) and
Tracey Shifflet (paramedic of the year) for their work on the Tents for
Haiti project, in addition to their exemplary EMS skills.

Donated Medical Coverage
. Alcohol Awareness Concert, UCCS
. Walk for Babies, March of Dimes, America the Beautiful Park

Donated Special Events/Community Education
. Career Fair, EMS jobs, Doherty High School

. CPR class, Starsmore Discovery Center

. Sentimental Journey, to Winter Park to ski

. Transport Team Safety Day, 901, St Francis Medical Center
. Staff EMS in-service, Broadmoor Court

. Staff EMS in-service, Liberty Dialysis
. Healthy Kids Day, ambulance tours, Downtown YMCA

. Career Fair, EMS jobs, Tesla Education center

. Career for the Day, EMS, Wilson Elementary

. Staff in-service, Brighton Gardens

. EMS talk, take your kids to work day, DA’s office

. 1% aid class, girl scout troop, James Irwin Charter School

. EMT shadow from each- Tesla, Doherty, Bijou School and Wasson
. Every 15 Minutes, Mock crash, Falcon High School

. Sentimental Journey, to home for a few hours

AMR actively participates in the following on an on-going basis
e Safe Kids Coalition

Drive Smart Steering Committee

Leadership Pikes Peak

Colorado Springs Executives Association

Pikes Peak Fire Fighters Association

Pikes Peak Chief’s Forum
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AMERICAN MEDICAL RESPONSE®

Community Relations Report
Activities from April 2010

The National EMS Memorial Service is June 26", at 1800, 1%

Presbyterian Church. We are seeking volunteers to help with
various events over the whole weekend.

Donated Medical Coverage

. Bicycle Safety Rodeo, Frontier Elementary
. FFA “Farm Day” Union Printers Home

. Special Olympics track meet

. Ramps for Literacy , Memorial Skate Park
. Reach Your Peak, Junior League 4 mile run
. Air Force Academy Graduation

. Territory Days, Memorial Day weekend

Donated Special Events/Community Education

. Bariatric skills lab, Plains to Peaks EMS Conference

. Car seat check and information, Stratmoor Elementary
. Car seat check and information, Otero Elementary

. Evacuation Drill, USAA

. Sentimental Journey to Cripple Creek

. Ambulance display, Cedar Heights open house
. Ambulance and Sim Man display, Wescott FD open house
. Sentimental Journey to college graduation

AMR actively participates in the following on an on-going basis
e Safe Kids Coalition

Drive Smart Steering Committee

Leadership Pikes Peak

Colorado Springs Executives Association

Pikes Peak Fire Fighters Association

Pikes Peak Chief’s Forum
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